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ABSTRAK 
Sesuai dengan temuan beberapa riset sebelumnya, untuk meningkatkan kinerja 
perusahaan diperlukan informasi akuntansi yang sesuai antara kapasitas dengan 
kebutuhan informasi (Accounting Information System Alignment). Tujuan penelitian 
ini adalah menguji pengaruh keunggulan sistem informasi akuntansi (AIS 
sophisticated), komitmen pemilik (owner commitment) dan konsultan ahli dari 
eksternal (external IT expertise) terhadap kesesuaian antara sistem informasi 
akuntansi (AIS alignment) dengan kinerja sistem informasi non- finansial pada 
Usaha Kecil. 
Riset ini menggunakan data yang diperoleh melalui kuesioner berdasarkan 
survey. Kuesioner diberikan kepada 87 pemilik usaha kecil di Yogyakarta yang 
memanfaatkan teknologi informasi. Kualitas instrumen diuji dengan uji validitas dan 
reliabilitas. Pengujian hipotesis menggunakan analisis regresi berganda untuk 
mengetahui pengaruh AIS sophisticated, owner commitment dan external IT 
expertise terhadap AIS alignment dan kinerja sistem informasi non-finansial pada 
usaha kecil. 
Hasil penelitian menunjukkan bahwa AIS sophisticated, owner commitment 
berpengaruh pada AIS alignment dan kinerja sistem informasi non-finansial, namun  
external IT expertise tidak berpengaruh signifikan terhadap AIS alignment dan 
kinerja sistem informasi non-finansial. Selain itu AIS alignment juga berpengaruh 
terhadap kinerja sistem informasi non-finansial. Terdapat perbedaan persepsi pada 
kinerja sistem informasi non-finansial antara etnis pribumi dengan etnis China, 
namun tidak terdapat perbedaan persepsi antara etnis pribumi dengan etnis China 
pada AIS alignment. 
 
Kata kunci:  keunggulan sistem informasi akuntansi, komitmen pemilik, konsultan 
ahli dari eksternal, kesesuaian sistem informasi akuntansi, kinerja 
sistem informasi non-finansial. 
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ABSTRACT 
 
According to the result of previous research, alignment of Accounting 
Information System (AIS) is needed to have significant impact on the organization 
performance. The objective of this study is to identify owner commitment, AIS 
sophisticated and external IT expertise that might lead to AIS alignment on non-
financial performance information in small firms. 
This study is a survey research by using questionnaire instrument to collect the 
data needed. Questionnaires were distributed to 87 small firm owners who use 
information technology in Yogyakarta areas. The data quality resulted from this 
research instrument usage was evaluated by reliability as well as validity tests. 
Hypothesis was tested by of multiple regression analysis to examine the effect of AIS 
sophisticated, owner commitment, external IT expertise on AIS alignment and non-
financial performance information. 
The results of the research show that AIS sophisticated, owner commitment, 
have significant impact on AIS alignment and non-financial performance 
information. Otherwise, external IT expertise has no significant impact on AIS 
alignment and non-financial performance information. Moreover, AIS alignment has 
significant impact on non-financial performance information. There is significant 
different perception on non-financial performance information. Nevertheless, there 
are no significant differences between Indigenous and non-indigenous ethnic on AIS 
alignment. 
 
Key words: AIS sophisticated, owner commitment, external IT expertise, AIS 
alignment, non-financial performance information 
 
 
 
 
 
 
 
 
 
 
 
 
 
ix 
 
ACKNOWLEDGEMENTS 
 
Alhamdulillah thanks to Allah SWT the creator and master of the rainbow for 
helping me to finish my dissertation timely. The writing of this dissertation have 
been assisted by many people that I was very lucky to receive assistance from them. 
First, I am especially grateful to my Promotor Prof. Dr. Rahmawati, Ak; Co-
Promotor Muhammad Agung Prabowo, Ph. D, Ak and Dr. Bandi, Ak who have been 
very supportive at every time and phase of this dissertation. 
I wish to give my appreciation to Prof. Dr. Dian Agustia, Ak; Prof. Dr. Tulus 
Haryono, M. Ek; Dr. Djuminah, Ak; Agung Nur Probohudono, Ph.D, Ak; Dr. Hunik 
Sri Runing Sawitri for invaluable advice and patience in reading and commenting on 
this dissertation. 
Finally, I am especially thanks to my parent, my wife for support and all of my 
friends although I cannot reveal their names one by one for their participation in my 
studies.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
x 
 
TABLE OF CONTENT 
Tittle          Pages 
COVER ........................................................................................................ i 
APPROVAL ................................................................................................ ii 
MOTTOS ..................................................................................................... iii 
EXAMER TEAM ........................................................................................ iv 
ORIGINALITY ........................................................................................... v 
DEDICATION ............................................................................................. vi 
ABSTRACT ................................................................................................. viii 
ACKNOWLEDGEMENTS ......................................................................... ix 
TABLE OF CONTENT ............................................................................... x 
LIST OF TABLE ......................................................................................... xi 
LIST OF FIGURE ....................................................................................... xii 
LIST OF ABBREVATIONS ....................................................................... xiii 
CHAPTER I INTRODUCTION ............................................................. 1 
A. Background .................................................................... 1 
B. Problem Formulation ..................................................... 12 
C. Research objective ......................................................... 13 
D. Originality ...................................................................... 15 
E. Research Contribution .................................................... 15 
CHAPTER II THEORY AND HYPOTHESIS DEVELOPMENT.......... 17 
A. Theoretical Background ................................................. 17 
B. Previous Research .......................................................... 24 
C. Research Model and Hypotheses ................................... 29 
CHAPTER III RESEARCH METHOD .................................................... 44 
A. Population and Sampling Technique ............................. 44 
B. Variable of the Research ................................................ 45 
C. Variable Measurement ................................................... 46 
D. Test of Validity and Reliability ...................................... 50 
E. Hypothesis Testing ......................................................... 51 
CHAPTER IV RESULT AND DISCUSSION .......................................... 54 
A. Descriptive Statistic ....................................................... 54 
B. Data Analysis ................................................................. 57 
C. Hypotheses Testing ........................................................ 60 
D. Discussion ...................................................................... 71 
CHAPTER V CONCLUSION, IMPLICATION, LIMITATION AND  
  SUGGESTION ..................................................................... 78 
A. Conclusion...................................................................... 77 
B. Implication ..................................................................... 80 
C. Limitation and Suggestion ............................................. 81 
REFERENCES  ......................................................................................... 83 
APPENDICES  ......................................................................................... 91 
xi 
 
LIST OF TABLE 
 
Table          Pages 
 
4.1: The result of questionnaire return .................................................... 54 
4.2: Profile of respondent ........................................................................ 55 
4.3: The clasification of business ............................................................ 56 
4.4: Adoption level .................................................................................. 56 
4.5: The result of validity test for AIS sophisyicated.............................. 57 
4.6: The result of validity test for owner commitment ............................ 57 
4.7: The result of validity test for external IT expertise .......................... 58 
4.8: The result of validity test for AIS requirement ................................ 58 
4.9: The result of validity test for AIS capacity ...................................... 58 
4.10: The result of validity test for non-financial  
 performance information .................................................................. 59 
4.11:  The test of reliability ........................................................................ 60 
4.12: The result of first model ................................................................... 60 
4.13: The result of second model .............................................................. 63 
4.14: The result of third model .................................................................. 66 
4.15: Significant level of AIS alignment and Non-financial 
  performance information .................................................................. 67 
4.16: Test of AIS requirement indicators .................................................. 69 
4.17: Test of AIS capacity indicators ........................................................ 69 
4.18: Test of AIS alignment indicators ..................................................... 70 
4.19: Test of non-financial performance information indicators .............. 70  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
xii 
 
LIST OF FIGURE 
 
Figure          Pages 
 
2.1: The model of information processing theory ..................................... 18 
2.2: Research Model .................................................................................. 20 
2.3: The effect of AIS sophisticated, owner commitment, 
  external IT expertise on AIS alignment and non-financial 
 performance information .................................................................... 30 
2.4:  The effect of AIS alignment on non-financial 
 performance information .................................................................... 31 
2.5: The relationship between AIS alignment on 
  non-financial performance information  and ethnicity ....................... 29 
4.1: The relationship among AIS sophisticated, owner  
 commitment, external IT expertise on AIS alignment ....................... 60 
4.2: The relationship among AIS sophisticated, owner 
 commitment, external IT expertise on non-fnancial 
 performance information .................................................................... 63 
4.3: The relationship between AIS alignment and non-financial  
 performance information base from ethnic ........................................ 66 
4.4: The relationship among AIS sophisticated, owner 
 commitment, external IT expertise on non-fnancial 
 performance information .................................................................... 74 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
xiii 
 
LIST OF ABBREVIATION 
 
AIS 
MAS 
MIS  
IP Theory 
IS 
IT 
Accounting Information System 
Management Accounting System 
Management Information System 
Information Processing Theory 
Information System 
Information Technology 
 
